HAGUE

Dental Equipment Engineer (Junior to Senior)

Hague Dental Supplies Ltd

Horsham (RH12), West Sussex

Salary: From £26,000 — £50,000 package per annum based on experience &
qualifications

Basic Salary + Fleet Vehicle + Overtime + Benefit

Hague Dental is an established and multi-award-winning Dental Equipment & Practice
Refurbishment business with a strong reputation in the sector. Our Dental Engineering
Solutions cover a full range of services to support practices and to keep them up and
running efficiently and effectively.

To strengthen and expand our engineering team, we are recruiting passionate and
reliable junior and senior dental diagnostic service engineers to join our successful
business. Based in and around the Midlands, South East, or London, you will be
field based and will provide an excellent level of Dental Engineering solutions to our
customers and clients.

In return for your experience, we offer a great package and a rewarding career with
ongoing training.

Junior Engineers: Must hold qualifications/skills within the electrical, mechanical
and/or plumbing industries.

Experienced Dental Engineers: Minimum of 2 years’ experience repairing and
installing a wide range of dental equipment. Excellent diagnostic capabilities are
essential.

Day to day

e Provide a consistently excellent level of customer service.

e Troubleshoot mechanical and electrical failures to ensure surgery downtime is kept
to a minimum.

e |Issuing advice and support to Dental professionals to elongate the lifespan of
equipment as well as when to replace it.

e Support the office team with technical advice.

e Provide telephonic technical support to customers.

e Assist in the production of quotations and invoices through accurate record
keeping.

e Maintain and replenish the stock in the vehicle to effect repairs.

Person specification

e You must possess excellent communication skills for effective interaction with
diverse groups of people.

e Strong technical thought process to allow for engineering solutions.

e Polite, thoughtful, and friendly personality to be easily approachable by all persons.



HAGUE

e Ability to work effectively as part of a team.
e Ability to meet deadlines through multi-tasking.
e Confident to drive within the geographical area (valid driver’s license essential).

Screening questions — must be able to answer Yes to both questions:

1. Do you have the right to live and work in the UK?
2. Do you have a valid UK driver's license?



